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COMMUNITY JUSTICE CENTRE OFFERED HELP TO NEARLY 6000 LAST YEAR

Photo Caption: Singapore Management University (SMU) Law Faculty student Weng Xinru (20 years)
is a Court Facilitator. She spends one day a week working as a volunteer at Family Court.
(Photography by He Jiajun)

The Community Justice Centre (CIC) has set up reception areas at Level 1 of the Subordinate
Courts and Family Court. Its precursor was the HELP Centre. Apart from continuing to provide free
legal advice through legal clinics, assisting litigants in completing application procedures, filling up
forms and making preparations for Court matters, the Centre will also refer litigants facing
financial or other problems to partnering or related government agencies, so as to offer an array
of integrated one-stop services to litigants.

zxteo@sph.com.sg

After one year in service, the charity organization, Community Justice Centre (CJC) has served 5500
to 6000 members of public thus far.

A taxi driver Mr Teo was one of the litigants who stepped into the CIC last year. He is the sole
breadwinner of the family, driving his taxi to support his family of six. Yet he had a brush with the
law after an accident and lost his job. During the process, he was worried that he would go to prison;
he was even more worried about what his wife and four school going children were to do should he
go to prison.

Even though CIC had no right to give him legal advice, it nonetheless arranged for him to get free
advice from the “legal clinic”. At the same time, the Centre referred him proactively to the Family
Service Centre (FSC), which applied for Pocket Money Fund for his children and offered him moral
support, enabling him to focus on the case before him without having to worry about the trouble at
home.

The Community Justice Centre (CJC) has set up reception areas at Level 1 of the Subordinate Courts
and Family Court. Its precursor was the HELP Centre. Apart from continuing to provide free legal
advice through legal clinics, assisting litigants in completing application procedures, filling up forms
and making preparations for Court matters, the Centre will also refer litigants facing financial or
other problems to partnering or related government agencies, so as to offer an array of integrated
one-stop services to litigants.

CJC Assistant Director Oey Ying Erh (40 years) pointed out: “Some people don’t only need someone
to explain the legal procedure to them. They may also be facing some potential problems. For
gambling addicts, for instance, we can refer them to the National Council on Problem Gambling
(NCPG) for counseling.”
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Family cases account for 60%, criminal cases account for 30% and civil cases account for 10% of the
cases accepted by CIC.

A survey by the National University of Singapore (NUS) commissioned by the Centre reveals that
amongst the Centre’s 85 clients, 57% with primary/secondary school education and below, 15.5%
are Institute of Technical Education (ITE) graduates and the rest are polytechnic or university
graduates. Malays account for 41%, Chinese account for 26% and Indians account for 24% of the
litigants.

CJC Executive Director Leonard Lee (43 years) disclosed that looking forward, the Centre will extend
its outreach into the community, such as cooperating with the Community Development Council
(CDC), training the staff of CDC to give them an understanding of the entire Court process and Pro
Bono Service system, learn to review individual cases, so that when they encounter needy residents,
they can refer them to CJC. Leonard Lee described such bilateral cooperation as a “marriage”
between the community and law.

He stated: “Many people may not be aware of the resources out there which are of help to them.
Lay persons also do not understand the entire justice system. CIC closes this gap through the
integration of social services and law to help the needy in society.”

At present, CIC has accepted seed funding from the Tan Chin Tuan Foundation for the first three
years at $250,000 per year.

LAW FACULTY STUDENT BECOMES FACILITATOR SERVING NON-ENGLISH SPEAKING PUBLIC

When many people come to Court, they are confounded by the voluminous English jargon. At this
juncture, CJC offers a service by getting a group of trained Court facilitators to provide them the
explanation in Court. These legal facilitators are Law Faculty students from NUS and SMU. At
present, they are stationed within Subordinate Courts No 23 and Family Court.

SMU Law Faculty student Weng Xinru (20 years) is one of the Court Facilitators. She spends one day
a week working as a volunteer at Family Court.

Speaking of her job scope, Weng Xinru cited an example that some parties in divorce cases would
break down emotionally, while others would stand helplessly in the Courtroom, at a loss what to do.
When they encounter such circumstances, they would step forward proactively to assist.

In addition, CIC has also launched the “Guidance for Plea Scheme” for accused who intend to plead
guilty.

Under the said scheme, the Association of Muslim Lawyers would assess the cases for accused who
are held in custody on a pro bono basis, in order to apprise them of their chances in winning the
case and make an informed decision to enter a plea of guilt. This scheme is currently limited to
Subordinate Courts Nos 17 and 24. The service is aimed at accused who are referred by the Court.
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Last November, the Centre also launched the “Friends for Litigants-in-Person” pilot programme in
cooperation with lawyers, law students and Zurich Insurance legal counsel team. The Centre hopes
to recruit more volunteers with this programme. Without providing legal advice, these volunteers
can accompany litigants during the proceedings, assist them in tendering documents, take notes etc
and enable litigants to face the trial process calmly.

Even though CIC has served nearly 6000 within a year, it only has 9 staff on its payroll, including its
two Directors. Currently, the Centre’s assistance programmes are mainly run by more than 100
volunteers, 70% of them are law students. Thus the Centre hopes to increase the number of
volunteers within this year, around 150 to 200. Apart from students, volunteers from all walks of
life are also welcome.

Members of public who are keen to find out about CIC may access the CIC website
http://www.cjc.org.sg or dial 65574100.
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